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1. Distribution List  
 

▪ Chale Parish Council (CPC) 
 

▪ Isle of Wight Council (IWC) - Community Resilience Group  
 

▪ Chale Women’s Institute 
 

▪ Isle of Wight Fire and Rescue Service (IWFRS) (Newport) 
 

▪ Isle of Wight Police Service (IWPS) (Ventnor) 
 

▪ South Wight Community Support Officer 
 

▪ St Andrews Church 
 

▪ SWAY 
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2. Aim & Objectives 
 
 
 

  Aim of the plan:  
 

 
To enable community support, self-help and resilience when faced with an emergency 
situation. 

 

 
 

  Objectives of the plan:  
 

 
1. Conduct a risk assessment, identify hazards and possible mitigation 
 
2. Identify vulnerable groups within the community  
 
3. Identify key contacts 

 
4. Identify a community emergency management team 

 
5. Identify resources available to the community in the event of an emergency 
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3. Risk Assessment Analysis  
 

Risk Matrix Score:  A = HIGH Likelihood and HIGH Impact 
B = LOW Likelihood and HIGH Impact 
C = HIGH Likelihood and LOW Impact 

    D = LOW Likelihood and LOW Impact 
 

Hazard Likelihood Impact Risk 
Matrix 
Score 

Mitigation: 
In place / 
possible 
 

Context 

Flooding 
 

Low High B Regular 
clearance of 
roadside 
ditches and 
drainage 
systems. 

Environment 
Agency has 
identified Chale as 
being at low risk to 
the main 
categories of 
flooding. 
 

Total or 
partial loss of 
Electricity 

High High A Liaise with 
electricity 
suppliers in 
order to seek 
improvements 
in the 
resilience of 
the local 
electricity 
supply system. 

Anecdotal 
evidence suggests 
that Chale 
experiences a 
higher number of 
power failures 
than other parts of 
the island and that 
these failures are 
normally 
associated with 
periods of 
inclement weather 
 

Total or 
partial loss of 
Water 

Low High B Regular 
maintenance 
of local supply 
system by 
water utility 
company. 
Emergency 
Water Station.  

Limited 
evidence/history 
of loss of supply 
within the parish. 
 

Total or 
partial loss of 
Telephone/ 
Broadband/ 
Cyber Attack 

Low High B Utilise mobile 
networks 
where 
available.  
 
Disseminate 
information via 
social media 
groups, 
village notice 
boards and 

No 
evidence/history 
of loss of service 
within the parish. 
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local forums. 

Severe 
Weather 

High High A Disseminate 
information via 
social media 
groups, village 
notice boards 
and local 
forums. 
 

The period of 
severe cold 
weather during 
January 2010 
demonstrated 
significant issues 
in relation to 
access, transport 
and the 
maintenance of 
supply chains into 
the village. 
 

Major Fire 
 

Low High B Raise 
awareness of 
fire safety 
within local 
community 
through 
IWFRS 
attendance at 
local 
community 
events. 
 

No domestic high 
rise or major 
industrial risks 
located within 
parish. 
 

Major Road 
Traffic 
Collision 

Low Low D CPC to 
monitor road 
traffic accident 
statistics within 
the parish and 
the condition 
of local road 
network and 
advise IWC 
accordingly. 
 

No major arterial 
roads located in 
parish. 

Hazardous  
Substance 
Spillage 

Low High B CPC to 
monitor 
condition of 
local road 
network and 
advise IWC 
accordingly. 
 

No major 
industrial risks 
located within the 
parish. 
 

Loss of Road 
Access. E.g.  
Landslips 

High High A CPC to 
monitor 
condition of 
local road 
network and 
advise IWC 
accordingly. 

Although there are 
alternative routes 
into the village the 
period of severe 
weather in 
January 2010 
demonstrated 
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CPC to liaise 
and work with 
Niton PC in 
relation to 
Blackgang. 
(A3055) 

significant issues 
in relation to 
access, transport 
and the 
maintenance of 
supply chains into 
the parish. 
 

Human 
Pandemic 

 

High High A Disseminate 
guidance 
provided by 
NHS/IWC via 
social media 
groups, village 
notice boards 
and local 
forums. 
 

Periods of 
Lockdown during 
2020/21 
demonstrated the 
need for local 
community 
engagement to 
support vulnerable 
and at risk groups. 

Animal 
Pandemic 
e.g. Foot and 
Mouth 
Disease/Bird 
Flu 

Low High B Disseminate 
guidance 
provided by 
DEFRA/IWC 
via village 
notice boards 
and local 
forums. 
 

Potential to restrict 
access throughout 
the parish and 
impede the 
maintenance of 
supply chains. 

 

 

4. Community Resources  
 

Medical / First Aid 
 
In the event of injury or illness within the community the assistance of professional medical 
support should be sought e.g. Ambulance, Doctor, Paramedic, First Responder, Qualified First 
Aiders. List details of the medical support available in your area.   
 

Name Address / Tel no. Additional Info 
 

Dr Jeremy Lockwood  Walnut Tree Cottage, Chale 
Green, 01983 551098 
 

Retired GP 

Patricia Lockwood  Walnut Tree Cottage, Chale 
Green, 01983 551098 
 

Retired State Registered 
Nurse 

Wendy Downes 
 

25 Spanners Close, Chale 
Green, 01983 551019 
 

Qualified First Aid at Work 

On Duty 1st Aider 
 

WightMouse Pub 
01986 730431 
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Voluntary Groups 
 
The following local voluntary groups have pledged voluntary support in an Emergency 
 

Name Address / Contact details Additional Info 

Chale WI Lynda Burroughs 
551478/07716 774123 

President 
 

   

 

Transport 
 
The following local transport businesses can be called upon to transport people, essential 
equipment or provisions in the event of an Emergency. 
 
There are currently no transport businesses located in the parish, however the individuals listed 
below own 4x4 vehicles that can be utilised in an emergency: 
 

Name Contact Details Capacity 

David Higgins 1 Pyle Dairy, Pyle Shute.  
 

Standard 4x4 

Nick Archer 25 Spanners Close, Chale 
Green, 01983 551019 
 

Standard 4x4 

Pete Gosling 
 
 

Cedar Rise, Emmett Hill, 
Chale Green. PO38 2JT 
07704 284595 

Truck 4x4 

 

 
 
Additional Community Resources 
 

Item Details Location Additional Info 

Village Hall Church Place, Chale Contact: Lynda Burroughs 
01983 551478 / 07716 
774123 
 

Car Park to Front of old 
Chale shop 

Chale Green Emergency RV point 
 
 

WightMouse Public House Church Place, Chale Contact: Alex Gibbins 
01986 730431 

St Andrews Church Church Place, Chale Contact: Rev’d Rob Marsh 
07557 536926 

Defibrillators Wightmouse Pub, Church Place. 
Stubbings (Wall of building), 
Chale Green 

 

Sway Hub Spanners Close 
Chale Green 

Administrator 
07880 951243 
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5. Vulnerable Groups in the Community -
Examples 
(e.g. Care Homes, Nursery Schools) 

 

Name of Group Address 
 

Special needs 

Spanners Close Spanners Close, 
Chale Green 
 

Elderly Residents 
and Young Children 

Hoy Close 
 

Newport Road, 
Chale 
 

Elderly Residents 

Lea Bank 
 

Newport Road, 
Chale 
 

Elderly Residents 

East View Lane Chale Green Elderly Residents 
 

 

 
6. Communications  

 
 

Communication System Contact / Responsibility Comments 

Information Boards: 

• Village Hall 

• Notice Board o/s old 
shop 

Parish Council clerk 
07854 232216 

 

Parish Council Meeting 
Andrew Burroughs 
07736 163.54 
 

 

Cascade phone system 

 
Parish Council Chairperson 
Mr Dave Stewart 
07899 710911  
 

 

Email 
 
clerk@chaleparishcouncil.gov.uk 
 

 

Chale Parish Council 
Facebook Page 

Andrew Burroughs 
07736 163054 
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7. Emergency Action Check list  
 

Activation and Call Out 
 

• Dial 999 if Life or Property are threatened in your community by an incident 
or emergency  

 

• Contact the Isle of Wight Council (see contact sheet) 
 

• Use the suggested log sheet at the back of the plan to record: 

• Any decisions you have made 

• Who you spoke to and what you said 
 

• Contact other members of the Community that need to be alerted: 

• Those specifically under threat 

• The Parish Council via the Parish Clerk 

• Volunteers and key holders that may be needed 
 
Contact initially may be to inform them of the emergency or inform them of 
current Emergency Service advice regarding any action to be taken. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community Emergency Meeting 
 

• Is a Community Emergency Meeting necessary?  
 

• Is the venue safe to hold the meeting and can people get there safely? 
 

• Has the Isle of Wight Council been informed you are holding a Community 
Emergency Meeting? 
 

 

• Has the community been informed there will be a meeting? 
 

 

• Take a copy of the First Agenda to the meeting. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

Under no circumstance should you put yourself or others at risk to fulfil these tasks 
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8. Contacts  
 

Service / Role Telephone Number Website/email 

Emergency Services 999 N/A 

Dave Stewart 
 Emergency Co-ordinator 

07899 710911 
 

Cllr.dave.stewart@ 
chaleparishcouncil.gov.uk 

Andrew Burroughs 
Deputy Emergency Co-
ordinator 

07736 163054 
 

Cllr.andrew.burroughs@chaleparish
council.gov.uk 

Chale Parish Council 07854 232216 clerk@chaleparishcouncil.gov.uk 

Isle of Wight Council 01983 821000 
www.iow.gov.uk 

 

Isle of Wight Council 
Community Resilience Group  

01983 821105 
emergency.planning@iow.gov.uk 
 

Police HQ 08450454545 
www.hampshire.police.uk 

 

Fire Service HQ 01983 525121 
www.iowfire.gov.uk 

 

NHS 111 111 https://www.nhs.uk  

EA Floodline 0845-988-1188 
www.environment-agency.gov.uk 

 

IOW Highways (Island 
Roads) 

01983 822440 info@islandroads.com  

Local Doctors Surgery: 
South Wight Medical Practice 
 

01983 730257 www.southwightmedicalpractice.co.uk 

Parish Clerk – Mikki Bailey 07854 232216 clerk@chaleparishcouncil.gov.uk 

Sway 07880 951243 Swayoffice1@gmail.com 

 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.iow.gov.uk/
mailto:emergency.planning@iow.gov.uk
http://www.hampshire.police.uk/
http://www.iowfire.gov.uk/
http://www.environment-agency.gov.uk/
mailto:info@islandroads.com
http://www.southwightmedicalpractice.co.uk/
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9. Log Sheet  
 

Date Time Information / Decisions / Actions Initials 
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10. Map of your Community  
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11. Review 
 

To ensure the currency and accuracy of the document the Chale Emergency Plan will be 
reviewed on an annual basis. 
 
Date of next review: Sept 26 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


